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DEAR GUESTS, BUSINESS PARTNERS, AND EMPLOYEES

As BALMY HOTELS, we are aware of the responsibilities brought by sustainable tourism and understand that sustainability
efforts in tourism minimize the negative impacts on environmental and cultural heritage. We strive to leave a better world for
future generations. In this regard, we continue our efforts in various areas encompassed by the concept of sustainability, such

as reducing environmental impacts, managing energy, water, and waste, preserving cultural and social heritage, providing

economic and social benefits to the local community, and protecting the environment. In today's world, where the importance
of climate change and global warming is increasingly felt, we aim to fulfill our responsibilities in the best possible way and

strive to ensure that our employees embrace environmental consciousness.

We aim to increase our success by effectively managing sustainability risks and focusing on achieving sustainable growth with

long-term strategies.

#balmymomencts balmyhotels.com
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OUR COMPANY POLICY

To prioritize customer satisfaction and provide safe and high-quality services while ensuring minimal
environmental harm and maximum benefit,

¢ To respect human rights and comply with all related legislation and agreements, treating all our
guests and employees equally without discrimination based on race, color, gender, religion, opinion,
age, social and marital status, family background, physical or mental disability, or sexual orientation,
e To fully comply with all legal regulations and requirements we have accepted as compliance
obligations in all areas of our operations through the participation of our employees,

¢ To continuously identify and improve risks and opportunities at the highest level in all our processes,
including Customer Satisfaction, Food Safety, Sustainable Tourism, Environmental Risk Management,
and Occupational Health and Safety,

¢ To raise awareness among our employees by providing training related to all these processes,

e To continuously monitor and reduce the use of energy and water resources without affecting guest
satisfaction,

We accept water efficiency as an integral part of our environmental responsibility and sustainable
management approach. In line with the scale and nature of our hotel’s operations, we commit to using
water in a controlled and responsible manner, measuring, monitoring, and analyzing water .
consumption, and continuously improving our performance.We support the use of water-efficient
products, services, equipment, and designs, evaluate the risks posed by climate change and water
resources, and develop preventive and corrective actions accordingly. We also aim to increase the
awareness of our employees and transparently inform relevant stakeholders about the sustainable use
of water as part of our core principles. L
¢ To minimize waste at the source, ensure the recycling of generated waste, reduce environmental
impacts during disposal, and adopt the philosophy of zero waste and waste recovery,

» To procure our needs from local vendors to reduce carbon footprint and support local community
development while creating awareness for better production practices,

* To encourage our suppliers and business partners to improve their environmental performance and
engage effectively in the life cycle approach by promoting green economy principles,

#balmymomencts

e To protect and support the promotion of the historical and cultural heritage of our destination in
collaboration with local communities and businesses,

* To minimize the negative impacts of tourism on the environment and cultural heritage while
maximizing sustainable development in tourism,

* To engage in activities that support the principle of sustainable development, and to give importance
to risks and opportunities related to issues that will affect future generations, such as mitigating the
impacts of climate change and preserving biodiversity,

¢ To ensure that animals live appropriately in their natural environment as per the Animal Protection
Law,

» To prevent adverse environmental impacts from our activities, reduce air, water, and soil pollution
and noise through effective solutions based on the best available technologies,

. To stand against negative issues such as sexual abuse, corruption, and discrimination,

» To take necessary measures to prevent our employees from being subjected to psychological
harassment, organize awareness training on this issue, pay attention to the protection of privacy and
personal life, handle false accusations sensitively, and fully comply with relevant legislation.

We commit to taking the necessary measures to ensure that our employees are not exposed to
psychological harassment (mobbing), organizing awareness trainings within this scope, respecting
confidentiality and the protection of privacy, showing due sensitivity against unfounded allegations,
and ensuring full compliance with the relevant legislation.

We, as BALMY HOTELS, commit to these principlesWe commit as BALMY HOTEL.

balmyhotels.com
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OUR VISION

To be the first choice of guests guided by corporate values and quality standards, ensuring continuity.

OUR MISSION

In the sector we serve, to generate outcomes that meet expectations with the highest quality standards,
deserving the satisfaction and trust of our employees and customers.

#balmymomencts balmyhotels.com
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SUPPORTING LOCAL ECONOMY AND SUSTAINABLE PROCUREMENT PRACTICES

We are aware of our contribution to the local economy, therefore we procure most of our supplies from local producers. For sustainable tourism, we purchase products and
services that are environmentally friendly and have high energy, water, and waste efficiency.

LOCAL PURCHASING 2025
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#balmymomencts balmyhotels.com
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HOTELS

ANTIK KENT, MUZE, CAMi VE DOCAL YASAM

PARKI KURALLARI

RULES FOR THE ANCIENT CITY, MUSEUM, MOSQUE, AND
NATURAL LIFE PARK

REGELN FUR DIE ANTIKE STADT, DAS MUSEUM, DIE MOSCHEE
UND DEN NATURPARK

MPABWUNA OJ19 APEBHETO TOPOOA, MY3EHA, MEYETU
M MAPKA >XMBOW NMPUPObI

ANTALYA GO TURKIYE MORE INFO




ANTALYA PiYAZI

ANTALYA PiYAZ (BEAN SALAD)
PiYAZ AUS ANTALYA (BOHNENSALAT)
AHTA/bA NUA3
(®PACOJMEBLIN CANAT)
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Various tasting workshops are organized to introduce and allow our guests to experience the traditional flavors of our country

balmy el

ANADOLU WINE

TASTING OLIVE OIL TASTING
ON THURSDAY WORKSHOP WITH
16:00 / AT LOUNGE BAR KALAMAKI FARM f

balmy X KALAMAKS

Discover the art of tasting olive oil in
the heart of the Mediterranean! Learn
to identify quality, select the best oils
and discover how regenerative
agriculture at Kalamaki Farm
enhances flavor and sustainability
Join us for a unique experience a
an educational journey into the w
of olive oil!

N

ON THURSDAY
15:00 | LOUNGE BAR

** LIMITED CAPACITY, PLEASE BOOK AN ADVANCE AND
MORE INFORMATION AT GUEST RELATION

#balmymomencts balmyhotels.com
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RESPONSIBLE PURCHASING PRACTICES

e At Balmy Hotels, our goal is to ensure that all goods and services required by our
operations are procured on time, at competitive prices and payment terms, and at
the highest possible quality.

e As part of our implemented Quality Management System requirements, we
encourage our suppliers to grow and develop alongside us.

e In material procurement, we prioritize environmentally friendly packaged products.

We take care to select our suppliers from companies that are environmentally
conscious. In supplier selection, our preference is given to suppliers that have ISO
14001 Environmental Management System certification, products with FSC labels,
and for food suppliers, those holding ISO 22000 Food Safety Management System
certification.

*  We prefer to source our purchases as locally as possible by working with nearby
companies. In this way, we aim to reduce the environmental impact by minimizing
carbon emissions from supplier delivery vehicles, while also supporting regional
employment.

e Provided that they meet our purchasing criteria, we accept products with priority.

We conduct on-site evaluations of our suppliers at regular intervals. For equipment
related to energy consumption, we prefer to purchase A+++ class product groups.

#balmymomencts
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TRAININGS

At the beginning of each season, in line with our planning, all employees receive both Mandatory External Trainings and On-the-Job Trainings.
In addition to these mandatory trainings, various programs are organized on different topics to enhance employee awareness and motivation.

TRAINNIGS 2025
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2025 EMPLOYEE CHARTS

STRIBUTION BY PROVINCE 2025

LOCAL EMPLOYEE 2025
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GUEST SATISFACTION
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PAPER WASTE 2023-2025

WASTE MANAGEMENT 2023-2025

PLASTIC WASTE 2023-2025
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OCAK SUBAT MART NiSAN MAYIS HAZIRAN | TEMMUZ | AGUSTOS | EYLUL EKiM KASIM ARALIK
m2023 1,000 0,89 0,140 0,098 0,114 0,139 0,133 0,137 0,178 0,174 0,238 0327
2024 0,136 0,132 0,201 0,134 0,139 0,162 0,129 0,137 0,162 0,155 0,000 0,000
2025 0,000 0,000 0,000 0,000 0,146 0,040 0,051 0,058 0,124 0,185 0,000 0,000
OTHER WASTE 2023-2025
16,000
w 14,000
> 12,000
u
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NN
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>
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0,000 5 = o . "
OCAK SUBAT MART NISAN MAYIS HAZIRAN ' TEMMUZ A AGUSTOS EYLUL EKIM KASIM ARALIK
m2023| 14,798 13,597 3,064 2308 2,291 2517 2,609 2679 3,558 3562 4,644 6,404
2024 1969 2214 439% 2,746 2,840 3,184 2672 2909 3,506 3318 0,000 0,000
2025 0,000 0,000 0,000 0,000 1298 0,908 0,885 0928 1363 1134 0,000 0,000
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HAZARDOUS WASTE 2023-2025
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WATER CONSUMPTION 2023-2025
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M Su2023

2.547,00

2.114,00

6.912,00

8.190,00

9.713,00

11.393,00

14.405,00

16.986,00

9.734,00

9.193,00

6.136,00

5.117,00

HSu2024

5.100,00

4.992,00

4.918,00

6.617,00

7.589,00

9.857,00

11.190,00

11.778,00

9.380,00

8.889,00

B Su 2025

1.249,00

1.452,00

1.354,00

4.974,00

10.505,00

13.293,00

16.802,00

14.605,00

13.483,00

10.182,00

1.342,00

1.312,00

balmyhotels.com
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RESPECT FOR THE ENVIRONMENT - ENERGY CONSERVATION

Being aware that our energy resources are limited, we monitor our consumption data, raise awareness among our
employees, and carry out initiatives to ensure the continuous improvement of energy efficiency, all in support of reducing
energy and water use.

To avoid harming the environment, we manage our waste and hazardous waste in line with recycling principles, ensuring
they do not pollute nature. We also take special care to protect the plant and animal species unique to our region.

Throughout our facility, LED bulbs are used, and sensitive sensors help prevent energy consumption in unused areas. All
our air conditioning systems have been selected for their energy-saving features.

#balmymomencts balmyhotels.com
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KWh/GECELEME
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M Elektrik 2023

104.606,78

93.299,85

259.246,58

270.756,67

358.386,53

460.181,93

612.341,10

712.100,02

549.772,65

412.251,52

284.936,40

251.951,18

1 Elektrik 2024

253.850,62

261.150,75

269.561,25

383.575,50

484.246,35

656.590,73

783.036,45

732.006,45

515.835,63

371.082,60

W Elektrik 2025

65.308,95

64.439,55

124.121,02

113.669,32

403.944,98

585.814,95

750.282,75

859.354,65

641.985,75

421.210,13

95.841,90

74.801,48

#balmymomencts
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LNG CONSUMPTION 2023-2025

8,000
7,000
6,000
Energy Consumption Reduction E 5,000
w
-
«  Efforts Planned maintenance for natural gas pressure regulators in (o] 4,000
boilers and kitchen areas is scheduled. §
. : . : < 3,000
e Maintenance for boilers and heat exchanger systems will be carried
out during the summer months. 2 000

e Aging of boilers will be monitored with regular maintenance

1,000
e Kitchen staff will be instructed on the operation of gas-operated i ll
0,000

OVENS: 1 2 3 4 5 6 7 8 9 10 11 12

MLNG2023| 5,123 6,969 | 3,139 | 1,314 | 1,233 1,014 | 1,017 0,928 | 0,738 | 0,744 | 1,308 @ 2,879

MLNG2024 | 2,707 | 2,454 | 2,357 | 0,966 | 0,917 0,893 0,703 | 0,622 0,748 | 0,677 0,000 0,000

B LNG 2025 0,000 | 0,000 | 0,000 0,000 0,444 0,536 0,512 0,439 0,653 0,821 0,000 0,000

#balmymomencts balmyhotels.com
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We track the consumption of the chemicals we use and implement measures to reduce per capita consumption without neglecting hygiene conditions.
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W DETERJAN 2023

0,000

0,000

0,000
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B DETERJAN 2024

0,103
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0,261
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" DETERJAN 2025
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BALMY’YE HOS GELDINiz! YASAMI ONEMSiYORUZ

Burasi, deniz kaplumbagalarinin dnemli bir yuvalama alanidir. 1 Mayis - 1 Ekim tarihleri arasinda deniz
kaplumbagalarinin Greme mevsimidir. Onlan korumak ve birlikte yagamak i¢in gergeklestirdigimiz
koruma galigmalarina litfen destek veriniz.

Sahildeki uyari levhalari ile belirlenen bolgeler, "Deniz Kaplumbagasi Yuvalama Alanlan”dir. Bu kumsalin
bu balamlerini kullanirken lGtfen azami 6zeni gosteriniz. Daha fazla bilgi ve farkli dil segenekleri igin QR
kodunu okutarak erigim saglayabilirsiniz.

WELCOME TO BALMY! WE PRESERVE LIFE

This is an important nesting site for sea turtles. May 1 - October 1 is the breeding season for sea turtles.
Please support our conservation efforts to protect them and live together.
The areas identified by warning signs on the beach are "Sea Turtle Nesting Areas"”. Please take the
utmost care when using these parts of the beach. For more information and different language options,
please scan the QR code.




hayati bir 6neme sahiptir. iglevleri ve dzellikleri birbirinden farkli gegitli canlilar
dogal dizenin bir pargasidir. Dinya (zerindeki yagamin devam edebilmesi igin bu
dogal dengenin korunmasi ve devam ettirilmesi igin Balmy olarak Gzerimize digen
gorevin farkindayiz.

The Nature of Balmy Biodiversity is of vital importance for the formation of a

livable and healthy environment. Various living beings with different functions
and characteristics are part of the natural order. We at Balmy know our duty to
preserve and maintain this natural balance for the continuity of life on Earth.

Die Natur von Balmy Die Biodiversitit ist von entscheidender Bedeutung fur die
Schaffung einer lebenswerten und gesunden Umwelt. Verschiedene Lebewesen
mit unterschiedlichen Funktionen und Eigenschaften sind Teil der natdrlichen
Ordnung. Wir bei Balmy sind uns unserer Pflicht bewusst, dieses natirliche
Gleichgewicht zu bewahren und aufrechtzuerhalten, um das Leben auf der Erde
fortzusetzen.

Npupopa Balmy BHMOPa3HOOGPA3NE UMEET XKNIHEHHO BAXHOE IHAUEHWE AN5
$OPMUPOBAHIA NPUIOZHOM ANA XU3HW K 330POBOIA OKPYXalowei cpeasl.
PasnuuKbie XMBbIe CYLecTBa C PANUHHBIMA GYHKUMAMMK K XaPAKTEPUCTUKIMA
ABARIOTCA HACTLIO NPUPOAHOrO NOpAAKa. Mu B Balmy ocosmaem Hawy
063aHHOCTL COXPAHATL U NOAASPXMUBATL 3TOT NPUPOAHLIA Ganakc Ans
NPOAONXEHMUA XN3IHK Ha 3emne.
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DISTRIBUTION OF PLANT SPECIES IN THE GARDEN

WATER REQUIREMENTS BY PLANT DIVERSITY CHART

535; 12%.

m Az = Orta = Sik

NATIVE PLANT DISTRIBUTION BY TOTAL PLANT SPECIES

#balmymoments = YEREL = YEREL DEGIL

GRAPH OF WATER NEEDS BASED ON TOTAL PLANT COUNT

= Az = Orta = Sik

NATIVE PLANT DISTRIBUTION BY TOTAL NUMBER OF PLANTS

balmyhotels.com
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